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Access this list of instructions by opening the BOOKMARK tab on the left side bar.  
 

  
 
 
 
 

 
 

General Instructions 
 
 A. INSTALLATION & ACTIVIATION 
   1. Installation 
  2. Activation 
                    3. License Agreement 
 
 B. SET-UP 
  1. Software 
  2. Hardware 
 
 C. INSTRUCTIONS 
  1. Record the race 
  2. Read the race 
  3. Save the race 
 
 D. SOFTWARE FEATURES 
  1. Race directory  
  2. Video location 
  3. Aligning the camera 
   4. Enhancing the finish line 
   5. Eagle eye window 
  6. Add events 
  7. Save finish line 
  8. Magnify finish line 
  9. Re-labeling lanes 
  10. Re-size video screen 
  11. Burn to cd 
  12. Toggle slide 
  13. Trim video 
  14. Photo awards   
  15. Photo results  
  16. Save image as jpeg or bmp 
   17. Adjusting video/ screen color  
  18. Dual camera recording 
 
 E. TROUBLESHOOTING 
   1. Restore original settings 
   2. Playback is blurry 
   3. Add more events 
   4. Stop automatic recording 
  5. Change video location  
  6. Frames are dropped 
   7. Can’t get a live picture 
  8. Computer stops recording 
  9. Video camera stops recording 
  10. Editing features changed 
  11. No longer asks for activity 
 
 F. IMPORTING SAMPLE VIDEO 
  1. Importing video 
  2. What to do if blurry 

Hy-Tek Integration 
 
 A. SET-UP 
   1. Software 
  2. Hardware 
  3. Using one computer 
   4. Using two computers 
 

B. INSTRUCTIONS 
  1. Record the race 
  2. Read the race 
  3. Save the race 
  4. Export to Hy-Tek 
  5. Using the tornado 
  6. Without heat sheets 
 
 C. TROUBLESHOOTING 
   1. Duplicate error message 
   2. Get Times not activated 
   3. Adding more events 
   4. Breaking ties 
  5. Testing your Pyro-Flash  
  6. Invalid bookmark error 
   7. Eagle Eye not detected 
 

Cheat Sheet 
  QUICK REFERENCE 
 





 Software Installation & Activation 

 Software Activation  
 
Your Eagle Eye software is activated via a License Key process which protects the 
manufacturer from software piracy. You must be connected to the internet for this 
process and must have your 15 digit serial number  

 1. Open Eagle Eye 
Double click the Eagle Eye icon on your desktop to open the program. The Select a 
Start-up option will appear. 
 
2. Choose Request or enter your License Key. Select OK. 

 
 
3. Request License Key 
The Activation window will appear.  Select Request License Key button 
 
4. Confirm Internet Connection 

 
 
5. Enter your Serial Number 
Enter your 15 digit serial number that was provided with the purchase of Eagle Eye.  

 



6. GetMyKey  
The serial number you entered and the Activation Code will be automatically 
populated.  Enter your email address and your License Key will be emailed to you.  

 
 
7. Re-Start Eagle Eye 
Once you receive your License Key via email, re-start the Eagle Eye program and again 
select  Request or enter your  License Key  

 
 
8. Enter your License Key 
Enter the License Key that was emailed to you. The Activate button will become active.  
Click the Activate button and your program will now be permanently activated.  

  
 

 



LICENSE AGREEMENT 
 

 
 

SOFTWARE INSTALLATION 
 

PLEASE READ BEFORE INSTALING SOFTWARE ON YOUR COMPUTER 
 

License Key Policy 
Each purchase of Eagle Eye software entitles you to two License Keys.  A License Key is required to 

activate your software. Under your License Agreement, you have the ability to install Eagle Eye on two 
different computers (for example on your laptop and desktop if you have both), but you may only run it on 

one computer at a time. You cannot use your second License Key to activate the software for someone else 
under this License Agreement.   

 
VERY IMPORTANT 

Load your software only on the computer you intend to use. This computer should also be a computer you 
intend to keep for as long as possible. If your computer is replaced, you will need to request your second 
License Key to install Eagle Eye on the second computer.  Keep in mind, if you use both License Keys on 
two computers initially, you may have to purchase another copy of Eagle Eye to install on another (third) 

computer if your current computer is replaced.  
Additional License Key requests will be granted at our discretion.  

 

 

 

 

 

 

 
 
We use the Activation Code and Serial Number you send us to generate the corresponding License Key. 
The License Key will only work on the computer that generated the corresponding Activation Code. If you 
change computers and need a new License Key, send in a request for a new License Key with a brief 
explanation of why you need a new key and, at our discretion, we will issue you a new License Key.  

 
To install and activate your Eagle Eye software: 
1. Install Eagle Eye on your computer. 
2. Open Eagle Eye and Select Request or enter your License Key. Click Ok. 
3. Click on Request License Key button. 
4. Make sure your computer is connected to the internet and click OK. 
5. Enter the 15-digit Serial Number that was either listed in your CD case or emailed to you. Click OK. 
6. Enter your email address and click Submit. 
 
Your License Key will be emailed to you within 24 hours. 
 
7. Open Eagle Eye and Select Request or enter your License Key. Click Ok. 
8. Enter the License Key that was emailed to you. Click Activate. 

When you purchase an Eagle Eye version you will get a 15-digit Serial Number. Keep your serial number in 
a safe place - it is required to request your License Key. Please contact us at www.info@eagleeyedv.com if 

you misplace your Serial Number.  
 

Write your 15-digit Serial Number below and store in a safe place 
 
 

____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ ____ 
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General Instructions 

 

Setting up a Track Meet in Eagle Eye  
 
The following assumes you have installed Eagle Eye software on your computer.  

1. Open Eagle Eye by double clicking the Eagle Eye icon on your desktop 

2. SELECT the appropriate SPORT OR ACTIVITY  
 
Select the appropriate TIMING METHOD from the drop down list (SEE BELOW) 
    a. Select: TRACK TIMING: PYRO-BRIGHT FLASH (if hand writing the results or re-typing them) 
    b. Select: TRACK TIMING: HY-TEK MEET MANAGER (if you  integrating results with Hy-Tek) 
 

 

Tip: Both selections a. and b. 
above, will be using the Pyro-
Flash, however it is critical that if 
you will be integrating Eagle Eye 
with Hy-Tek that you select 
TRACK TIMING: HY-TEK MEET 
MANAGER from the list 

 

3. 

 

Create a New Track Meet 
 
 
Select NEW from the SELECT TRACK 
MEET box.  
 
Note: Your Directory will not so as many 
files as depicted below. 
 
Select OK 

 




